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Introduction
The emergence of inter-intra organizational issues within knowledge-intense industries have shaped the
competitive landscape thus creating new collaborative
approaches and new methods to manage the business. For
example, knowledge networks play a strategic role in influencing
the process of knowledge creation through an interconnected set
of nodes that receive, store, process and/or transmit
information. Such networks are fed by formal and informal
relations through which the actors access, disseminate, or create
new knowledge.
In the 21st century, the innovation process is laid on interactional networks of stakeholders involved in
complex organizations. These networks contribute to the transformation of the relationships between
the different stakeholders, merging and reassigning their roles. The relationships to the organization’s
territory and boundaries - and our perception of those elements - have changed. Immediacy, already
conveyed and practiced by users of integrated information systems such as ERP, EAI and/or data
warehouse, is now deployed as a value (responsiveness, flexibility, operational opportunism,
competitive intelligence, etc.).
This track will be an important venue for researchers, practitioners, observers and users (from across
the world) to share their research interests, findings, experiences and thoughts that relate to such
important innovations and their applications, impact on organizations of all types and implications for
the future.

